OWNER (MAIN TAB)
Owners General verbiage
Relax Realty Group has investors in South America, Europe, Canada, Asia and throughout the
United States that nd Florida an investor-friendly state compared to where they live. Florida’s
reasonable property values and taxes compared to other parts of the world, coupled with its
friendly Landlord laws (an eviction and removal from the property takes 3-5 weeks if a tenant
hasn’t paid his or her rent) make Sarasota the home of many large hedge funds and private
investors. The Sarasota/Manatee areas have extremely low vacancy rates (less than 2% most
months), because of the high demand for rentals. There is a large population of service
professionals who take care of the tourists visiting “the best beach in the world” and they need a
place to rent. Your investments can have wonderful tenants that earn a good living in Sarasota,
Florida. Wherever you live and where you travel, you can enter the owner portal and know what
is occurring on your investment home. And you can continue doing what you do best, whether it
is in your career or your retirement, and feel con dent that we are watching your investment as
if it is our own home.
If you have any questions or concerns, call our of ce at (941) 923-7200.

How it Works. -TAB
These are the steps we take after you sign a management
agreement:

Relax Realty Group: Our Proven Process
We created an experience to make property management as easy as
possible for our clients.
Here's how it works!
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STEP 1: THE RENT READY PROCESS

Your property manager quickly coordinates any services
needed to get your home into rent ready condition and
ready to advertise.

STEP 2: THE MARKETING BLITZ
We take high quality photos, create a video and make sure
your property is posted on the most traf cked websites.
We select the best-quali ed tenant through our tried and
true screening process and get their lease signed and
prepare them for move in.
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STEP 3: THE HOME PROTECTION PROGRAM
Once leased, Relax Realty Group handles all of the
routine maintenance and tenant communication to ensure
that your property is taken care of. Ninety days before the
end of the lease term, we conduct a walkthrough of your

property and make a recommendation for the lease
renewal.
Areas We Serve.

-TAB

(Eventually I will have a map and list of neighborhoods with some details
on rental statistics for each of these. I think Google will like to have
multiple addresses linked to our site, right?
•
•
•
•
•
•
•
•
•

Palmetto
Bradenton
Lakewood Ranch
Sarasota
Lido Key
Siesta Key
Nokomis
Osprey
Venice

Rent Estimate. -TAB
Have the link on the front page go to this page

You should know what your property will rent for in today's market. Enter
your address and we'll send you a custom report about your property!

Get My Report!

Frequently Asked Questions -TAB
(Have each question be clickable to open up the answer please)
How long will it take to rent my property?
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We will recommend a rental rate and terms that we think will attract a quali ed
tenant within 30 days. Market conditions vary and we can’t make any guarantees
as to when we will get a quali ed applicant. There are many more tenants in the
rentals with rents less than $2,000/month so these properties spend less time on
the market. High-end properties take a little longer to rent. We will provide you
with updates as we get feedback from the market, so that we can modify the
price or terms if necessary.

How do you determine the rental rate?
We manage over 450 rental home’s and have over 17 years of experience in this
market. We also have access to listing information on many more units through
the multiple listing service and internet. After inspecting your home we can make
recommendations to you on items that might enhance your homes’ value. Once
we know your home and your goals, we can use our knowledge of the current
market situation to recommend a rental rate. It’s your property- we recommend
and you decide. An overpriced listing will not receive any prospects, so we can
quickly determine if we’ve aimed too high and make adjustments.
How will you advertise/market my property?
We are proud of the fact that 50% of our homes are rented to tenants that are
referred to us. Almost all of our other applicants tell us they found the house on
the internet. Relax Realty Group posts properties on several national web sites in
addition to our own site and on Facebook. We also use signs to promote
properties we manage. We analyze each property based on its own unique
circumstances to design a speci c marketing plan, which promotes your property
under the most favorable conditions.
How do you check the applicant's credit/reference history?
One of the most important aspects of making our experience as a Landlord
easier is placing the right tenant in your property. Of course, we don’t
discriminate on the basis of race, color, religion, gender, age, national origin, or
familial status, but we can discriminate on the basis of credit and rental history.
All prospects start with an online application. Once we have an application
generated from our marketing efforts, we conduct a detailed background check
on the applicant. Some applicants try to be very deceptive, having friends or
family members pose as former landlords or employers, so that the information
sounds good to the landlord conducting the background check.
To reduce the possibility of being deceived by an applicant, Relax Realty Group
uses a multi-tiered 15 step background check to cross-reference each applicant.
Our background checks consist of:
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* Our agents meet each tenant personally and then we will ask to see a picture
ID with the applicant.

* We pull a copy of their credit report including their FICO score.
* We check to see if the applicant has had criminal charges led against them at
every address that comes back root he background check
* We look at their social media.
* We get copies of their pay stubs or contact their employer to con rm their
source of income. If they are self employed/retired we ask for copies of their
tax return or bank statements.
* We con rm their landlord reference or residency history (mortgage payments).
It is important to call past landlords they have already vacated. Their current
landlord could just want them out.
A thorough background check is crucial to avoid costly mistakes with your
property. A bad tenant can be a very expensive ordeal due to lost rent, extra time
spent having to deal with them, and damage to the property. While no
background check can eliminate the risk of a problem tenant, our thorough
examination of a prospective tenant’s rental history can signi cantly reduce your
risk.
How much do you charge to lease my home?
Generally we charge a fee equal to one half month’s rent to place a tenant for a
one-year lease term. We call this a “Procurement Fee.” This fee covers the
efforts of initially marketing the property on the Internet, showing your property as
many times as it takes to procure a quali ed tenant to apply, processing the
application, signing the lease and going through the initial management
processes.

Who collects the rent? When do I get paid?
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The tenant makes all payments to Relax Realty Group. The security deposits are
maintained in one escrow account. All rents and other payments are deposited
into a separate escrow account. We will deduct our management fee and any
other expenses that have been authorized and we’ll send the balance to you. We
post statements to your portal by the 20th of each month and issue the direct
deposit (ACH) the same day. We can mail you a check with the statement if this

What happens if the tenant doesn't pay the rent?
In our lease, we give the tenant a 5-day grace period to pay the rent on time. On
the 6th of the month we generate 3-day notices and post them on every door
where rent is not paid. We will also contact the tenant and nd out why the rent
hasn’t been paid. Most tenant will communicate if they are going to be late. If
they are paying after the 3-day notice period, they must sign an agreement to
vacate if they do not pay their rent as promised.
If we still haven’t received the rent by the expiration of the 3-day notice and
haven’t received a signed agreement to vacate, depending on the particular
circumstances with each tenant, we communicate with the owner and then start
ling eviction. As needed, we will go to court, arrange to get the “writ of
possession” from the court and, if necessary, meet the sheriff at the property with
a crew to remove the tenant and their possessions from the property. Why the
tenant can’t pay the rent is not really relevant. We can help tenants with
legitimate problems and nd help from different charitable organizations. But we
are retained by you to protect your interests. If the tenant can’t pay the rent we
need to nd a new tenant that can.

What happens if the tenant has a maintenance problem?
The tenant contacts us to report all maintenance problems. We can be reached
7am-11pm, including holidays. Our property managers rotate being “on call” so
that someone is always available to handle emergencies.
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In the management agreement there is a “repair limit” which tells us when, based
on the estimated cost of the repair, you want to be involved in handling a
maintenance problem. For non-emergencies, we will contact you rst or we will
handle the repair on your behalf depending on the repair limit you set. You can
choose a dollar limit of zero or some higher gure at your option. Please note
that this repair limit is based on non-emergency repairs. We will handle
emergencies immediately, based on our judgment and experience, to protect
your property from suffering any further damage. If we cannot reach you for your
approval and it cannot wait (like AC in August) we will use our expertise and pick
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is preferred. We always hold $500.00 in our Trust account incase there are any
repairs needed prior to the next rent collection.

your best option while making sure the tenants have a habitable home for their
family.

How much do you charge to manage my property?

Our management fee is 10% of rents collected.

Can I sell the property to the tenant?
Yes! If you (we) sell the property to a tenant that Relax Realty Group placed, our
management agreement sets out that you will pay us 3% of the purchase price.
After all, Relax Realty Group brought you the “buyer”. We will help prepare the
contracts, arrange nancing, and coordinate all of the tasks required to
successfully close the sale. However, if Relax Realty Group did not place the
tenant then we don’t expect to get paid a sales commission if the tenant buys the
house (unless you ask us to represent you and help with the transaction). You
can list your property for sale with any Broker at any time and Relax Realty
Group will help your Realtor by coordinating the showings with the existing
tenants. You will be asked prior to any lease renewal or tenant turnover if you
wish to sell your home, because this would be the perfect time for you to make a
change and list your house for sale if you wish. Because of our reliable
management skills, many of our clients are referred to us by local Realtors in the
area. We are advocates of theirs and will make it a smooth transaction for the
tenants and buyers.

Does retaining a management company mean I won't have any problems
with my property?
NO! If you own rental property, over a period of time, you will have some issues
arise. Whether they are related to maintaining the property or dealing with the
tenant, there will be things that need to be resolved. Retaining Relax Realty
Group to manage your property will eliminate some, but not all, potential
problems.
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Our experience will help reduce potential issues and keep the costs to a

How long have you been in business?
The Broker, Jill Lyons worked for another local brokerage beginning in 2015.
Relax Realty Group opened its doors managing 110 properties in 2012. When we
rst started, a hedge fund came to us to exclusively place tenants in all of its
investments resulting in over 300 placements in 10 months. The hedge fund
opened its own management division, which was the plan from the start, but this
initial opportunity gave us a great start. We quickly became a well-respected
management company in the area and gave investors con dence in our ability to
handle portfolios.
We are now managing over 500 units in Sarasota and Manatee Counties. We
specialize in handling owners that have multiple investment properties. We can
help them gain better cash ow or tax write-offs, whichever their goal may be.
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Marc Pelletz is Jill Lyons’ partner in Relax Realty Group. He has a large
investment portfolio and has ipped hundreds of properties in the last 5 years. He
has over 28 years of real estate investment experience and actively enjoys
mentoring young, hungry new investors. He is a valuable asset for our clients
and offers experience to them to make the best investment choices if growth is
their goal.

fl

fi

minimum. We can’t stop all bad things from happening, but we can solve
problems for you, so that you don’t have to handle them yourself.

